Back Ground: 
1: All spa systems are working as they should except it does not heat up.

2: Replaced heating element and still did not heat up. I now have two good heating units as they   

    both Ohm out at 11.
3: After replacing heating element removed circuit board to view the back side of the    

    board and found there was some over heating damage to the board, see picture attached.

4: Inquired of a local Spa Tech on possible circuit board replacement. He stated the chip set was   

    Proprietary from ALPS and we could not do a simple board replacement.  True or false??  
5: He recommended a complete retro fit of a VS520SZ. After a little research not sure if this is 

    correct selection either?

6: We are seeking a recommendation from you as to possible directions. While we seek the most  

    economic direction as everyone else we also are looking at the long term with this Spa. Also to 

    rid ourselves of the proprietary aspect of our current system, if this is really a factor to be 
    dealt with or not??   Would like to be in a position to buy standard off the shelf Balboa  

   components that are going to be available in the future. I do not wish to buy into technology 

   that will not be supported 5 years down the road, per say.
Overview of current Spa configuration/equipment: (Spa data attached in PDF & pictures)  
1: We have 2- two 5BHP pumps that are two speed each, picture attached of data plate on 
    pumps.

2: Picture of topside panel also in attachments. Please note there is no blower pump button on 
    this panel, only a invert button. However we have air bubbles coming out of our jet. Not sure  

    how this is achieved without a pump? 

3: Our current expander board does not have a glass fuse like others of this model I have seen?

4: Top Side panel is an EL/GL series with (Mach 2 Control) with ML700 Panel. See attachment.

5: We also have an ozone unit but not currently used.

We ask that you carefully review the data provided and give recommendation. Also, requesting a cost for components and their delivery time. Should you need any further information please advise.
Best Regards,

Mike Snipes

Contact Information;

Mike Snipes

4843 Hwy 14

Laurens, SC 29360

Cell 864-423-7185 

E-mail mls1@backroads.net   

